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OBJECTIVES:

To enable the student to —
- Understand the concept of hospitality industry.

- Develop basic skills required for jobs in Tourism Industry.

UNIT - I: Planning the torusit product, marketing tourist product.

UNIT - II: Publicity - advertising agencies — media. Role of travel agencies, VISA - PASSPORT.

Currency & health regulations.

UNIT - llI: History and Origin of hotels, Accommodation, significance, forms of Accommodation, Hotel

terminology. Indian hotels.

UNIT - IV: Food and beverage service, food and beverage equipment.

UNIT - V: Room service — formats. Service staff- behavior and standards. Development and scope of

Hotel Industry.

TEXT BOOK: Travel and Tourism by Dr. V.B.T. Sundari (2006) Visakhapatnam.
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